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Zia Insight for Ephesoft is an application monitor-
ing software add-on for Ephesoft that provides 
detailed reporting and metrics on the perfor-
mance of your Ephesoft Intelligent Document 
Capture system.  With Insight for Ephesoft, you will 
be able to monitor the classi�cation and data 
extraction correction processes and optimize 
them for improved e�ciencies and increased 
return on investment (ROI).  

The detailed reporting that Insight provides  allows both IT and managers to identify potential bottlenecks 
during the capture process and �ne tune the system's classi�cation and extraction rules and thresholds to help 
reduce the number of manual corrections required.  The easy to use graphical interface allows users to view 
high level performance metrics and drill down into speci�c batch instances or to individual documents to view 
the correction details.

Features:

• Easy to use graphical interface 
• View high level performance metrics 
• Drill down into specific batch instances or to     
individual documents to view the correction details

Document classi�cation and Data extraction 
correction reports available in Zia Insight for 
Ephesoft:

             • Document Corrections 
             • Field Corrections 
             • Classification Corrections 
             •  Separation Corrections
             • Unnecessary Reviews
             • False Positives
             • Batch Corrections

• Configurable reporting interval
• Can run on its own server for enhanced perfor-
mance in large scale deployments
• Maintains its own data base for performance

The Technology:
Ephesoft Intelligent document Capture works by 
training the system to understand a company’s 
documents so that they can be properly 
assembled, classi�ed and have the correct �elds 
extracted.  As a document is goes through the 
system, information is extracted and a work�ow 
process begins to approve and validate the infor-
mation.  The goal is to reduce the need for manual 
corrections to the data.  
To do this, Insight monitors Ephesoft’s perfor-
mance over time and captures information about 
the correction process in order to identify where 
potential bottlenecks may be.  As a result you can 
quickly �ne tune the system for maximum perfor-
mance and increased ROI. 
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Ephesoft Intelligent Document Capture

The emergence of intelligent document capture (IDC) 
solutions now make document capture easier by automati-
cally classifying, separating, sorting and extracting data from 
documents in paper, fax and electronic formats.Companies 
can train the IDC system to recognize di�erent document 
types and extract information into metadata forms or tags.

Open source systems such as Ephesoft make intelligent 
document capture a�ordable for all organizations and easy 
to scale. Ephesoft helps cut automation costs by up to 90% 
compared to proprietary systems. With no click charges, the 
system allows companies to grow the implementation to 
meet future needs.

Zia’s IDC Professional Services

• Integrated end-to-end content capture and management 
solutions
• Development and deployment of document capture 
technologies
• Ephesoft customization
• Implementation of document scanners
• Application support and training
• Integration with other business applications

Content anywhere, solutions here.

Zia Consulting is a leading provider of enterprise busi-
ness solutions for content management from paper 
to mobile.
When you are looking for content-centric solutions for 
your enterprise, you need to work with the right 
people.   People who are driving Enterprise Mobility 
technology, experts in Enterprise Integration and 
Cloud Ready solutions. People who will connect you 
with industry leading partners and technology.  
People with a proven track record of delivering mea-
surable business results, on time, within budget.  The 
right people are the Content People at Zia Consulting.  
Zia is an organization of Content People, providing 
innovative solutions and opening up new possibilities 
in a content anywhere environment.

Partnering with industry leading open source technol-
ogy providers allows Zia to provide their clients with 
the bene�ts of content management solutions that 
conform to the needs of your business and to your 
budget.

Look to the Content People at Zia

CERTIFIED TRAINERPLATINUM PARTNER

“It is extremely important to measure every system from e�ciency and 
accuracy in the organization so that administrators and business ana-
lysts can �nd the bottlenecks and improve the system to its potential. 

Zia consulting has developed "Insight for Ephesoft" to do exactly that, 
quickly and e�ciently. Every system needs improvement and the im-
provement can only be accomplished using the right reporting tools. I 
would like to congratulate Zia for developing state of the art advanced 
reporting for Ephesoft called "Insight for Ephesoft". Every Ephesoft 
installation can bene�t from these reports and increase their ROI even 
more.”

Ike Kavas, CTO Ephesoft
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